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We're  sorry!  Here's 
iverything  you  need 
to  know  to  retrieve 
your  vehicle. 


What  information  should  I  give 
to  the  DPT  Tow  Desk  or  City  Tow? 

To  make  it  easier  to  find  your  vehicle,  you 
should  know  the  plate  number,  year,  make 
and  color  of  the  vehicle,  and  the  tow  date. 
Having  the  last  four  digits  of  the  vehicle 
identification  number  (or  VIN)  is  also  helpful. 

Where  will  my  car  go  when  it  is 
towed? 

Most  of  the  time,  City  Tow  takes  vehicles  to 
its  storage  lot  at  41 5  7th  Street  (at  Harrison). 
Vehicles  that  are  towed  for  5  or  more  citations, 
recovered  vehicles,  or  vehicles  involved  in 
accidents  are  taken  directly  to  the  long-term 
storage  lot,  but  you  still  need  to  go  to  City 
Tow  to.  settle  your  fees. 

How  much  will  towing  cost? 

The  towing  and  administrative  fee  is  about 
$  1 28  for  most  vehicles.  The  first  4  hours 
storage  is  free.  After  four  hours,  City  Tow 
charges  a  storage  fee  of  $22.25  for  the 
remaining  20  hours  (less  for  motorcycles), 
and  $27.50  for  each  additional  day.  After  24 
hours,  City  Tow  moves  vehicles  to  its  long- 
term  storage  lot  and  charges  a  $1*6.75 
transfer  fee.  After  3  days,  if  the  owner  fails 
to  retrieve  the  vehicle,  California  law  allows 
City  Tow  to  start  lien  oroceedines  to  sell  it.  ( 
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Will  I  need  to  pay  my  outstanding 
citations  before  I  can  retrieve  my 
vehicle? 

If  you  have  more  than  four  outstanding 
citations  that  are  beyond  the  period 
of  protest  ( 1 5  days  after  the  first  mailed 
notice),  you  will  need  to  pay  them  before 
you  can  retrieve  your  vehicle. 

What  forms  of  payment  do  City 
Tow  and  DPT  accept? 

City  Tow  accepts  cash,  ATM  cards,  and  most 
major  credit  cards  (American  Express, 
Discover,  Mastercard,  Visa):  DPT  accepts 
cash,  money  orders,  cashiers  checks,  travelers 
checks,  MasterCard  and  Visa  to  pay  citations. 

What  if  I  call  the  Tow  Desk  or  City 
Tow  and  they  have  no  record  of 
my  vehicle  being  towed? 

If  your  vehicle  is  towed  from  a  rush  hour  no 
stopping  zone,  the  tow  is  not  recorded  until 
the  vehicle  gets  to  the  City  Tow  facility.  This 
process  can  take  up  to  an  hour.  If  your 
vehicle  is  still  not  at  City  Tow,  it  is  possible  , 
that  your  vehicle  has  been  stolen  and  you 
should  call  the  San  Francisco  Police  , 
Department  at  553-01 23. 


What  is  the  hearing  procedure  if  I 
want  to  protest  the  tow? 

If  you  want  to  protest  the  towing  of  a  vehicle, 
you  will  need  to  do  so  within  1 0  days.  You 
may  request  a  hearing  by  phone,  by  mail,  or 
in  person  at  the  Hearing  Division,  1 380 
Howard  Street,  94103.  The  hearing  request 
phone  number  is  255-3967,  24  hours  a  day, 
seven  days  a  week.  An  operator  will  answer 
calls  from  9  a.m.  to  5  p.m.  weekdays  (excluding 
holidays).  If  your  vehicle  is  impounded,  DPT 
will  schedule  a  hearing  for  you  within  48  hours. 

What  if  my  vehicle's  registration 
has  expired? 

If  your  vehicle's  registration  has  expired,  you 
cannot  retrieve  your  vehicle  until  you  go  to 
the  DM V,  register  your  vehicle,  and  bring  the 
appropriate  documents  to  City  Tow. 

What  if  my  vehicle  is  towed 
because  the  driver  was  unlicensed 
or  had  a  suspended/revoked 
license? 

To  reclaim  your  vehicle,  you  will  need  to 
bring  the  vehicle's  current  registration,  a 
valid  California  drivers  license,  and  $150 
(cash  only)  to  the  San  Francisco  Police 
Department's  S.T.O.P  program  office,  850 
Bryant  Street,  Room  154,  between  9  a.m.  to 
12  p.m.  and  I  p.m.  to  3  p.m.  The  police  have 
the  authority  to  impound  the  vehicle  for  30  days. 


What  should  I  do  if  my  car  has 
been  towed? 

Call  the  DPT  tow  recorded  information 
line  at  553- 1 235.  It  will  give  you  the  basic 
information  on  what  you  need  to  do  to 
retrieve  your  car.  If  you  are  not  sure  that 
your  car  has  been  towed,  call  the  DPT  tow 
desk  at  553-1239  or  553-1 240. 

Where  do  I  go  if  my  car  has  been 
towed? 

Go  to  City  Tow,  375  7th  Street  (at  Harrison), 
621-8605.  They  are  open  24  hours  a  day, 
seven  days  a  week. 

If  you  have  more  than  four  outstanding 
citations  that  are  beyond  the  period  of 
protest  ( 1 5  days  after  the  first  mailed 
notice),  you  will  need  to  pay  them  before 
you  can  retrieve  your  vehicle.  For  your 
convenience,  City  Tow  can  look  up 
citations  and  accepts  payments. 

If  the  Police  Department  approved  the 
towing  of  your  vehicle,  you  will  need  to 
obtain  a  release  from  them  before  you  can 
reclaim  it.  You  can  get  this  release  at  the 
Hall  of  Justice,  890  Bryant  Street  (only  one 
block  away  from  City  Tow),  or  you  can 
request  it  from  your  district  police  station. 
Only  officers  at  the  Hall  of  Justice  can  grant 
releases  for  vehicles  involved  in  a  crime  scene. 

Once  you  pay  your  outstanding  citations 
and  towing  fees,  you  can  reclaim  your 
vehicle,  City  Tow  accepts  cash,  ATM  cards 
and  most  major  credit  cards  (American 
Express,  Discover,  MasterCard,  and  Visa).  If 
it  has  been  more  than  24  hours  since  your 
vehicle  was  towed,  you  may  need  to  pick  it 
up  at  the.long-term  storage  lot.  City  Tow  will 
provide  a  map. 


Helpful  Phone  Numbers 

DPT  Tow  Info  Line   553-1235 

City  Tow     621-8605  . 

DPT  Tow  Desk   553-1239  or  553-1240 

Parking  Citation  Inquiry   255-3900 

DPT  questions,  comments,  complaints  ....  554-981 1 

Office  Locations 

City  Tow 

375  7th  Street  (at  Harrison) 
Open  24  hours  a  day,  7  days  a  week 

City  Tow  Vehicle,Storage  Lot 
415  7th  Street  (at  Harrison) 
Open  24  hours  a  day,  7  days  a  week 

Long-term  Storage  Lot 
Monday-Friday  8:00  a.m.-  4:30  p.m. 
Saturday  8:30  a.m.  -  11:30  a.m.  ' 

Citation  and  Hearing  Division 

1 380  Howard  Street  (at  1 0th  Street) 

San  Francisco,  CA  94 1 03 

Monday-Friday  8:00  a.m.  to  6:00  p.m.  (excluding  holidays) 

San  Francisco  Police  Department 
850  Bryant  Street  (Hall  of  Justice) 
Open  24  hours  a  day,  7  days  a  week 

Department  of  Parking  and  Traffic 
25  Van  Ness  Avenue,  Suite  410 
San  Francisco,  CA  94 1 02. 

Monday-Friday  8:00  a.m.  to  5:00  p.m.,  (excluding  holidays) 
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What  information  should  I  give 
to  the  DPT  Tow  Desk  or  City  Tow? 

To  make  it  easier  to  find  your  vehicle,  you 
should  know  the  plate  number,  year,  make 
and  color  of  the  vehicle,  and  the  tow  date. 
Having  the  last  four  digits  of  the  vehicle 
identification  number  (orVIN)  is  also  helpful. 

Where  will  my  car  go  when  it  is 
towed? 

Most  of  the  time,  City  Tow  takes  vehicles  to 
its  storage  lot  at  415  7th  Street  (at  Harrison). 
Vehicles  that  are  towed  for  5  or  more  citations, 
recovered  vehicles,  or  vehicles  involved  in 
accidents  are  taken  directly  to  the  long-term 
storage  lot,  but  you  still  need  to  go  to  City 
Tow  to  settle  your  fees. 

How  much  will  towing  cost? 

The  towing  and  administrative  fee  is  about 
$1 30  for  most  vehicles.  The  first  4  hours 
storage  is  free.  v  After  four  hours,  City  Tow 
charges  a  storage  fee  of  $23.00  for  the 
remaining  20  hours  (less  for  motorcycles), 
and  $28.25  for  each  additional  day.  After  24 
hours,  City  Tow  moves  vehicles  to  its  long- 
term  storage  lot  and  charges  a  $17.25 
•  transfer  fee.  After  3  days,  if  the  owner  fails 
to  retrieve  the  vehicle,  California  law  allows 
City  Tow  to  start  lien  proceedings  to  sell  it; 


Will  I  need  to  pay  my  outstanding 
citations  before  I  can  retrieve  my 
vehicle? 

If  you  have  more  than  four  outstanding 
citations  that  are  beyond  the  period 
of  protest '( 1 5  days  after  the  first  mailed 
notice),  you  will  need  to  pay  them  before 
you  can  retrieve  your  vehicle. 

What  forms  of  payment  do  City 
Tow  and  DPT  accept? 

City  Tow  accepts  cash,  ATM  cards,  and  most 
major  credit  cards  (American  Express, 
DisccJver,  Mastercard,  Visa).  DPT  accepts 
cash,  money  orders,  cashiers  checks,  travelers 
checks,  MasterCard  and  Visa  to  pay  citations. 

What  if  I  call  the  Tow  Desk  or  City 
Tow  and  they  have  no  record  of 
my  vehicle  being  towed? 

If  your  vehicle  is  towed  from  a  rush  hour  no 
stopping  zone,  the  tow  is  not  recorded  until 
the  vehicle  gets  to  the  City  Tow  facility.  This 
process  can  take  up  to  an  hour.  If  your 
vehicle  is  still  not  at  City  Tow,  it  is  possible 
that  your  vehicle  has  been  stolen  and  you 
should  call  the  San  Francisco  Police 
Department  at  553-0123. 


What  is  the  hearing  procedure  if  I 
want  to  protest  the  tow? 

If  you  want  to  protest  the  towing  of  a  vehicle, 
you  will  need  to  do  so  within  10  days.  You 
may  request  a  hearing  by  phone,  by  mail,  or 
in  person  at  the  Hearing  Division,  1380 
Howard  Street,  94103.  The  hearing  request 
phone  number  is  255-3967,  24  hours  a  day, 
seven  days  a  week.  An  operator  will  answer 
calls  from  9  a.m.  to  5  p.m.  weekdays  (excluding 
holidays).  If  your  vehicle  is  impounded,  DPT 
will  schedule  a  hearing  for  you  within  48  hours. 

What  if  my  vehicle's  registration 
has  expired? 

If  your  vehicle's  registration  has  expired,  you 
cannot  retrieve  your  vehicle  until  you  go  to 
the  DMV,  register  your  vehicle,  and  bring  the 
appropriate  documents  to  City  Tow. 

What  if  my  vehicle  is  towed 
because  the  driver  was  unlicensed 
or  had  a  suspended/revoked 
license? 

To  reclaim  your  vehicle,  you  will  need  to 
bring  the  vehicle's  current  registration,  a 
valid  California  drivers  license,  and  $150 
(cash  only)  to  the  San  Francisco  Police 
Department's  S  TO  P  program  office,  850 
Bryant  Street,  Room  154,  between  9  a.m.  to 
12  p.m.  and  1  p.m.  to  3  p.m.  The  police  have 
the  authority  to  impound  the  vehicle  for  30  days. 


What  should  I  do  if  my  car  has 
been  towed? 

Call  the  DPT  tow  recorded  information 
line  at  553-1235.  It  will  give  you  the  basic 
information  on  what  you  need  to  do  to 
retrieve  your  car.  If  you  are  not  sure  that 
your  car  has  been  towed,  call  the  DPT  tow 
desk  at  553- 1 239"  or  553- 1 240. 

Where  do  I  go  if  my  car  has  been 
towed? 

Go  to  City  Tow,  375  7th  Street  (at  Harrison), 
621-8605.  They  are  open  24  hours  a  day, 
seven  days  a  week. 

If  you  have  more  than  four  outstanding 
citations  that  are  beyond  the  period  of 
protest  ( 1 5  days  after  the  first  mailed 
notice),  you  will  need  to  pay  them  before 
you  can  retrieve  your  vehicle.  For  your 
convenience,  City  Tow  can  look  up 
citations  and  accepts  payments. 

If  the  Police  Department  approved  the 
towing  of  your  vehicle,  you  will  need  to 
obtain  a  release  from  them  before  you  can 
reclaim  it.  You  can  get  this  release  at  the 
Hall  of  Justice,  890  Bryant  Street  (only  one 
block  away  from  City  Tow),  or  you  can 
request  it  from  your  district  police  station. 
Only  officers  at  the  Hall  of  Justice  can  grant 
releases  for  vehicles  involved  in  a  crime  scene. 

Once  you  pay  your  outstanding  citations 
and  towing  fees,  you  can  reclaim  your 
vehicle.  City  Tow  accepts  cash,  ATM  cards 
and  most  major  credit  cards  (American 
Express,  Discover,  MasterCard,  and  Visa).  If 
it  has  been  more  than  24  hours  since  your 
vehicle  was  towed,  you  may  need  to  pick  it 
up  at  the  long-term  storage  lot.  City  Tow  will 
provide  a  map. 


Helpful  Phone  Numbers 

DPT  Tow  Info  Line   

City  Tow  

DPT  Tow  Desk  

Parking  Citation  Inquiry .. 


553-1239  or  553-1240 
  255-3900 


553-1235 
621-8605 


DPT  questions,  comments,  complaints ....  554-981 1 

Office  Locations 

City  Tow 

375  7th  Street  (at  Harrison) 
Open  24  hours  a  day,  7  days  a  week 

City  Tow  Vehicle  Storage  Lot 
415  7th  Street  (at  Harrison) 
Open  24  hours  a  day,  7  days  a  week 

Long-term  Storage  Lot 
Monday-Friday  8:00  a.m.-  4:30  p.m. 
Saturday  8:30  a.m.  -  1 1:30  a.m. 

Citation  and  Hearing  Division 
1380  Howard  Street  (at  10th  Street) 
San  Francisco,  CA  94103 

Monday-Friday  8:00  a.m.  to  6:00  p.m.  {excluding  holidays) 


San  Francisco  Police  Department 
850  Bryant  Street  (Hall  of  Justice) 
Open  24  hours  a  day,  7  days  a  week 

Department  of  Parking  and  Traffic 
25  Van  Ness  Avenue,  Suite  410 
San  Francisco,  CA  94102 

Monday-Friday  8:00  a.m.  to  5.00  p.m.  (excluding  holidays) 
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